Guest Vacation Rental Information
...guidelines for an enjoyable vacation

CHECK OUT PROCEDURES   On your departure date all units must be vacated and keys returned to our office no later than 10:00 a.m. and a late fee will be charged.  
We cannot provide clean, comfortable homes for your enjoyment without a certain level of Guest cooperation. Please make every effort to keep your rental clean. Report any damages or maintenance issues as soon as they are discovered. A damage & cleaning deposit is collected to insure against damages. Additionally, all or part of your damage & cleaning deposit may be withheld if the following minimum check-out requirements are not met.

Living Room:  Put furniture back in place; remove personal items; check under furniture for personal items; clean table tops; vacuum/spot mop floors; empty trash.

Kitchen:  Clean and put away all dishes/cookware; wipe sinks, counters, appliances, tables; remove food from fridge/freezer & wipe; vacuum/spot mop floor; remove personal food and belongings; empty trash.

Dining Room:  Wipe table; vacuum/spot mop floor; remove personal items; empty trash.

Bathrooms:  Wipe down sink area; spot mop/sweep floors; spot wipe shower/toilet; remove personal items; empty trash.

Bedrooms:  Remove and wash/dry linens.  Replace bedspreads/comforters; place clean, folded linens on appropriate beds; remove personal items; vacuum/spot mop floor; clean table tops; empty trash.

Close and lock all windows and doors when leaving. These are only guidelines. The owner may have other Rules and Regulations posted in the house. A cleaning fee may be deducted from your damage & cleaning deposit if the above check-list is not completed. Keys should be returned to our office at check-out, unless other arrangements are made. Any keys not returned will be an automatic $25.00 deduction in the damage & cleaning deposit.

DAMAGE & CLEANING DEPOSITS  can be held by law for 30 days. You can expect your damage & cleaning deposit to be returned anywhere from 15-30 days after departure. Damage & cleaning deposits can be withheld for negligence in cleaning, damage and phone bills. Century 21 Cape Shore Realty may withhold damage & cleaning deposits and for keys not returned.

 You will find our homes' décor and furnishings reflect the owners' personal taste. Please remember you are an invited guest. Enjoy yourself immensely, but don't leave any unpleasant memories of your stay for others. Each vacation home is privately owned. Please respect any locked areas within your rental home, which are reserved for storage of the owner's private property. These areas are absolutely not included in the rental.

Occupancy is limited to number shown in the lease, which is strictly enforced. Reservations require one half (1/2) deposit with reservation. Damage & cleaning deposit is required. Full payment is required 45 days prior to arrival.

CANCELLATIONS   If for any reason you cannot occupy your rental unit for full/partial term of your lease, Century 21 Cape Shore Realty must be notified in writing.  If you must cancel your confirmed reservation, regardless of the reason (including bad weather, illness, death or economic factors) and the unit is not re-rented for the cancelled period, you will forfeit all money prepaid (except  damage & cleaning deposit). You may be responsible for the entire rental amount if the owner does not re-rent the property for the scheduled time period.

LOST AND FOUND   If you forget something, contact Century 21 Cape Shore Realty as soon as possible. We will make every effort to find the lost items. Your items will be available for pick-up at our office - OR - your items will be returned to you via Fed-Ex for a $20.00 handling fee, plus the cost of shipping. Please note that Century 21 Cape Shore Realty or the Landlord/Home Owner is not responsible for personal items left in the rental. 

EQUIPMENT AND MAINTENANCE PROBLEMS   In the event of failure of any major appliance, air conditioning unit, or central air zone, the Owner will make every effort to have repaired within a reasonable time. There will be no compensation for Guest inconvenience. Century 21 Cape Shore Realty and Landlord/Home Owner will work diligently towards a timely repair; however, service vendors are beyond our control, and work may not be completed during your stay. Please do not allow appliance/AC failure to ruin your vacation. We cannot guarantee against equipment failure, utility interruptions, maintenance problems, inclement weather or early departure. Unnecessary service calls may be deducted from your damage & cleaning deposit.    From time to time, it may be necessary for us to enter the vacation home during reasonable hours for any purpose connected with the repair or care of the property.
ENERGY CONSERVATION   The energy and natural resources that are saved today belong to you, now and tomorrow. Please turn off all lights, AC, heat and TV and check to see that all water faucets are turned off when not in use. We are proud to be a city leader in an effort to conserve energy and our natural resources. Thank you for your help.

TERMINATION OF RENTAL   Violations of these conditions and rules may result in the termination of this agreement. Upon notice of termination you will be asked to immediately check out without refund.

TRASH AND RECYCLING: Each municipality in Cape May County enforces the recycling laws on its books. Please be sure to separate your papers and cans/bottles/plastics from the rest of your trash. In the event the trash is not sorted, you will be responsible for any fines from the municipalities, and will be charged a fee if we have to sort the trash. As trash pick-up days are usually mid-week you may be responsible for the previous guest's trash. You MUST take trash to the curb the evening before pick up. Remember the next guest will be responsible for yours.
EMERGENCY PHONE NUMBERS:    Judith Stinson ( Office ) 609-886-7777      (Cell)  609-425-4328
 Lower Township Police 609-886-1619

 Century 21 Cape Shore Realty 609-886-7777

 Judith Ludlam, Broker of Century 21 Cape Shore Realty – Cell 609-226-8486

Tenant Signature _______________________________________    Date ________________________
